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Nominated for President  
Thank you so much for the nomination to the WBTA President; I enthusiastically 

accept to be a candidate for the position!  Continuing education and professional 

collaboration are vital to our growth and success as business travel experts; both are 

passions of mine I will use as the foundation of my presidency.  

I started my travel career in general aviation working for Wisconsin Aviation 

coordinating charter flights.  This is where I caught the travel industry bug and continued to 

work for 7 years.  I then had the opportunity to become a travel manager for Flad Affiliated 

Corporation, where I worked for 10 years.  Recognizing I needed to develop a new skill set 

as a brand new travel manager, I quickly became an active member of WBTA and GBTA; the 

education, resources, and professional networking helped me to build a successful travel 

program with an incredibly strong travel team.  Attending numerous GBTA conferences over 

the years, and the exceptional education experiences I gained, has allowed me to grow as a 

professional and bring advanced thinking to the companies who have supported this 

continuing education.  

 For the past 3 years I have worked as an Account Manager for Fox World Travel.  

In this role I support travel managers with day-to-day tasks and long-term strategic 

opportunities to operate an efficient, always evolving travel program.  This position allows 

me to interact with many suppliers; assisting travel managers to develop new and 

strengthen current partnerships with their preferred travel providers.  Essentially, a world in 

which I get to collaborate with our direct and allied members on a daily basis; it is great fun!   

On the personal side; I live in Arlington, WI (near Madison) with my husband 

Stuart, and our two children Tyler (11), and Sydney (8).  In my free time I enjoy spending 

quality time with my family and growing my part-time personal business where I provide 

relaxation & stress relief sessions and thought inspired coaching.  

In the fall of 2008, I was fortunate to be elected to the WBTA Direct Director position, which 

kicked off my journey of volunteering and giving back to the organization.  Here are a few 

highlights along the way:  

I am running for the WBTA President position to lead our organization as we 

move forward in the ever dynamic travel industry; to further grow and enhance our chapter 

through new initiatives and technology.  With 9 years as a WBTA direct member, 3 as an 

allied member and multiple board and committee positions, I bring with me a balanced 

approach to the WBTA President position. 

Goal #1: Provide opportunities for board, committee chairs, members, and guests through: 

 Education 

 Professional networking 

 Engaged membership 

 Increased volunteer opportunities 

 Mentorship/Buddy programs 

Goal #2: Maintain and enhance our partnership with GBTA through: 

 GBTA Chapter Unification implementation 

 Enhanced education opportunities for membership 

 Additional knowledge based resources 

 Increased technology solutions 

 

I will continue to think outside the box and to keep an open mind while we move our 

organization forward.  I will encourage our board and committee chairs to dream big and 

aim high with new ideas for our chapter.  We will be held accountable by each other and 

you, the members, to ensure our objectives move us forward in the right direction.  I remain 

committed to you, the WBTA membership, to be a consultant and resource to you in your 

professional travel career.  I am excited for this opportunity and I thank you for your 

consideration! 
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Nominated for Secretary  
I have been involved in travel since birth, the daughter of a commercial pilot.  From an 
early age I knew that travel of any kind was magical and it would allow me to 
experience many cultures and introduce me to many interesting people.  I learned to fly 
at age 17 and, although I never completed my instruction to receive my license, I knew 
that that perspective was a unique one.  I love to travel personally and have toured a 
number of countries in Europe, South America and the Caribbean in addition to 
numerous states in the U.S. 

Professionally, I have been directly involved in coordinating travel for over 20 years.  
Business travel is a challenging machine.  Most of our staff travels because they are 
required to, not because it is something they enjoy.  As executive assistant and travel 
manager in global businesses, I realized that helping my staff have as seamless of an 
experience as possible was extremely rewarding, even though it was difficult to achieve.     

I enjoyed almost ten years as Travel Manager at MonsterWorldwide, responsible for 
helping to drive on-line adoption of 80 percent and managing a budget of $8million.   I 
was responsible for negotiating contracts with air, hotel, car, rail, and other ground 
transportation vendors, and for coordinating any other special requests that were 
made.   I was also responsible for drafting and enforcing our global travel policy and 
assisting with meeting management.  I was also responsible for managing our on-line 
booking tool through our relationship with Egencia. 

I am currently working at Waterstone Mortgage as Executive Assistant to the 
President/CEO and am responsible for most travel throughout the organization.  I am 
working to develop a managed travel program and establishing partnerships 
throughout the travel industry.  Although our travel spend is not what it was at 
Monster, it is no less important.  I keep current with regulations and regularly monitor 
our unused ticket program in an attempt to generate soft cost savings to our company.  
My travelers often express their gratitude when I am able to assist with complicated 
itineraries or simply help out when there are last minute changes during their travel. 

Community involvement is very important to me and I help to coordinate many events 
through our Employee Engagement Committee, including care packages for our soldiers 
serving in Afghanistan, local blood drives, food drives, and collecting personal care 
products for local families in need. 

I received my Bachelor’s degree in Business Management, with a minor in Human 
Resources, from Concordia University in 2011.  I believe that education and the 
classroom experience I had, has helped me to better support the staff at Waterstone 
Mortgage, and will help in the capacity of Secretary on the Wisconsin Business Travel 
Association board.   

I recognize that the Wisconsin Business Travel Association has the responsibility to 
promote common business interests of those members who engage in the business 
travel industry. 
 
If I am elected Secretary I believe that it is necessary to remain impartial with regard to 
support of our members, while at the same time promoting their business interests.  My 
professional background in administration and as a secretary provides unique 
perspectives that will allow me to fill the role well. 
I feel that my WBTA membership as a Direct member will allow me to enhance the 
organization, because I have worked as a client of many of those members I endeavor to 
support.   I will support the social and political causes of the association to the best of 
my ability. 

 

 

 



WBTA Elections 2014 

 

3  

 

Robert 
Zimmerman 

 

 

 

 

 

 

 

 

 

 

 

 

 

Nominated for Treasure 

 
Representing the Hilton Madison Monona Terrace and the Sheraton in Madison, I have 
been a proud employee of Marcus Hotels & Resorts for the last nine years as the 
Business Travel Sales Manager.  A veteran in the industry, I have 24 years of varied 
hospitality experience.  I am happily married to my beautiful wife, Nicole, for thirteen 
years and have a wonderful ten year old daughter, Olivia.  I enjoy running, watching 
football, watching my daughter play soccer and spending time camping with my family. 
   
 I am honored and very fortunate to be nominated as Treasurer of WBTA.  With my 
continued involvement over the past nine years, I know that this organization is built 
around its membership and you give us the strength to be continuously ranked as one 
of the most successful GBTA chapters in the country.  My past experience working in 
different chairperson positions has been very valuable to me.  I have also been lucky to 
have held the following Board positions:  Vice President and Vice President of 
Membership.  Most recently I was appointed by the Board to fill in for the Treasurer 
position for the past year due to the former Treasurer retiring and leaving the I am 
honored and very fortunate to be nominated as Treasurer of WBTA.  With my continued 
involvement over the past nine years, I know that this organization is built around its 
membership and you give us the strength to be continuously ranked as one of the most 
successful GBTA chapters in the country.  My past experience working in different 
chairperson positions has been very valuable to me.  I have also been lucky to have held 
the following Board positions:  Vice President and Vice President of Membership.  Most 
recently I was appointed by the Board to fill in for the Treasurer position for the past 
year due to the former Treasurer retiring and leaving the industry mid-term.  From this 
experience, I feel confident that I am able to offer a very well rounded outlook in how 
we need to operate WBTA to continue its success for the future.  It is a team effort and I 
am excited to have the opportunity to work with many of the other nominees.        
 
Friends and colleagues, I look forward to seeing you at our Chapter Election Meeting in     
September and ask that you trust my focus and dedication for WBTA and vote for me.  
Thank you for your consideration! 
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Nominated for Allied Director 

Hello travel world!  While I have just begun my career in travel as the Director of Sales 

for THINKLimo and Carey Limousine of Wisconsin, I have been in the field of hospitality 

helping clients put together events for 8 years. I worked for Joey Buona’s Restaurant for 

7 years as their Sales Manager selling and detailing all banquets. Throughout my career 

there, I also helped develop and successfully grow their Catering Division and Summer 

Picnic Division. I then moved on to the Grand Geneva Resort as a Catering Sales 

Manager, adding hotel/resort experience to my background. I believe my hospitality 

background helps me to connect with my clients in the travel industry, fully 

understanding what they need in order to be successful at their own job. 

While I am very new to WBTA, I believe it’s a great opportunity for me to gain 

knowledge of the travel industry, network with experts in the field and more than 

anything, bring fresh support, thoughts and ideas to the table.  I am a very committed 

person to what I believe in and would love for the opportunity to show my commitment 

as your Allied Director.  I believe in the concept of ‘if you believe it, it will happen’ and 

have found this come to life with two examples I’m happy to share.   

2005 

In a very highly publicized case, the Wisconsin Supreme Court ruled in May of 2005 in 

Peterson v. Volkswagen of America Inc., 281 Wis. 2d 39, that lessees have standing to 

enforce car warranties under Magnuson-Moss.  Great article to read (toot toot!), here is 

a link:  http://www.abajournal.com/magazine/article/sweeter_lemon_laws/  

2006 

Interviewed for an opportunity on The Apprentice by attending group interviews in 

Chicago and was called back for a one-on-one interview that was recorded and 

ultimately sent to the producers. I didn’t make the final cut but was an amazing 

experience to go through. 

 If you would consider voting for me, I promise to use my professional background and 

skills and passion for what I do and believe in as your successful Allied Director of 

WBTA.  

Thank you! 

 

 

 

 

 

http://www.abajournal.com/magazine/article/sweeter_lemon_laws/
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Nominated for VP of Education  

Please accept my letter of intent to run for the WBTA board position of VP of 
Education.  My reasons to be involved are simple.  I’m passionate about business travel 
and find the diverse members of WBTA have similar values and interests.  We want to 
protect and serve travelers in all touch point areas.   

As a board member I want to reach out to serve the needs of all members 
related to positive education offerings.  This includes looking internal at all our own 
resources and learning more from each other.  Previous board members have set up a 
nice framework for our associations continued excellence and growth.  I hope to 
continue with the same passion and dedication as the former VP of Education, Emily 
Wright.  I will focus on searching out education opportunities that suit a wide variety of 
our members for continued growth.  We can build on our meetings to enhance the way 
we communicate, collaborate and learn from each other. Our allied and direct members 
have years of experience available to each of us. 

In conclusion, I would like to help make all members participation in WBTA a 
memorable one where they find value in attending our events and can say it was time 
well spent. 
 
Industry Involvement 
05-09 & 13-present Wisconsin Business Travel Association (WBTA)  
2008-2012  Wisconsin Association of Public Purchasing (WAPP), 
Secretary 2011-2012 
05-09 & 13-present Global Business Travel Association (GBTA) 
 
Education: 
August 2010  Bachelor of Business Management Degree, Summa cum 
Laude, Concordia College 
May 2008  Supply Chain Management, Phi Theta Kappa, NWTC 
 
Significant Accomplishments 
Dec. 2012  Certified Public Procurement Officer (CPPO) Nat’l Institute GOV 
Purchasing (NIGP)  
2009-2012 Member of V.A.L.U.E.  a purchasing consortium, 

participated in RFP’s for statewide P-card program 
$70M and Office Supplies $7M.  Lead local area group 
cell phone RFP for police and fire departments and 
other government workers 

2008-2012 City of Green Bay: Involved with demolition & salvage of 
the Washington Commons mall, new wooden Zippin-
Pippin roller coaster at Bay Beach Park, City Deck 
“Iceless Ice-rink, painting/cleaning of City Hall interior 
using Huber inmates 

2007 Recipient of the 2007 WBTA continuing education 
scholarship  

2005-2007  Received recognition from WBTA for volunteer 
involvement (2 yrs.) 
Nov. 2003  Certified Purchasing Manager (C.P.M.) through Institute for Supply 
Management  
 
Interests/Hobbies Golf, Yoga, Rummage Sales, Gardening, Decorating, Reading 
 
Family:  Two daughters, Angela resides in Milwaukee and Vanna resides in 
Austin, TX  
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Nominated for VP of Membership 

I am married and have two boys ages 17 and 11. I reside in Pickett, WI and have lived in 
Wisconsin most of my life.  I attended travel school in Kissimmee, FL right after high 
school and have been in the travel industry every since. 

I have held several positions in the travel industry over the past 20 years with airlines, 
hotels, and a travel management company. I currently manage the travel program at 
Jewelers Mutual Insurance Company in Neenah, Wis. 

I have been a member of WBTA since July 2010 and have been heavily involved in the 

association since the start in a couple of areas and currently am VP of Membership.  I 

am also a member of GBTA and have attended the annual conference 4 of the last 5 

years. In 2011 I earned my CTE certification and in 2012 I earned my GTP and was one 

of many graduates of the very first offering of this accreditation.  I utilize association 

resources for further development and to apply knowledge learned from participation 

so that I can improve efficiency in my travel program. These two associations also allow 

me to expand my professional network, learn the latest trends and stay up-to-date on 

cutting-edge industry topics. 

 

I support the progress WBTA has made in expanding our membership. I have an 

appreciation for different viewpoints and experiences which I believe are critical for a 

successful board member. 

I have experience working on both the Direct and Allied side of the business which has 
provided me a balanced viewpoint and appreciation for different perspectives, which 
would serve me well in this position. As a board member, I would ensure that we are 
considering the views of suppliers and buyers with each of our programs in order to 
maximize the value of the organization. 

I am honored to be nominated for this position and if elected as Vice President of 
Membership, I am confident that my professional and personal experiences will 
broaden and strengthen the existing goals of WBTA. I will work to ensure that WBTA 
continues to be a strong chapter with its membership by expanding our members and 
working with them to be more involved.   

I would appreciate your support and vote! Thank you. 
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Nominated for Vice President 

Mat was born and raised in Upstate New York, Mat and his family 

relocated to Wisconsin in mid June 2013. 

Mat graduated from Binghamton University in 1998 and 

immediately began a career with Enterprise Rent-A-Car in Raleigh, 

NC.  Mat spent several years managing the operations of multiple 

locations of Enterprise in the Carolinas and eventually moved into 

a specialty position in corporate sales.   Mat has been with 

Enterprise for nearly 17 years and is currently the Director of 

Business Rental Sales for Wisconsin.  While in the Carolinas, Mat 

held a Board of Directors position for the North Carolina BTA 

chapter and was the Chair of the Board of Directors for the 

Greater Charlotte Hospitality and Tourism Alliance prior to his 

relocation to Wisconsin.  Mat, his wife Christy and their 3 children 

– Andrew, Madeline and Parker currently reside in Hartland WI.  In 

his spare time, Mat enjoys golf, cooking, coaching his kids as well 

as leading them on adventures discovering their new home state. 
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Nominated for Direct Director   

My name is Erica Rondestvedt; currently I am a Procurement 

Global Category Specialist with focus on Corporate Services at 

Bemis Company, Inc.  I joined Bemis just over one year ago, and 

was given responsibility of Travel partnerships immediately and 

had the opportunity to attend GBTA’s Fundamentals of Business 

Travel shortly after my start.  I found this course paramount to my 

foundation of understanding to the business travel industry, my 

role at Bemis and the expectations the business places upon me as 

the Manager of Travel partnerships.  Prior joining Bemis my career 

has been focused to Customer Service Management.  I accepted 

and assumed the role of Director of Direct Membership in June of 

this year.  While only in the role for a short time, my first official 

event being the August Summer Session, my appetite has been 

wet and I look forward to the opportunity of maintaining the role 

as liaison to the Board and peer to my Direct fellows.  My thirst to 

learn and assist in improving all of our Travel Programs is at the 

forefront of my interest in the role.  I look forward to learning, 

growing and vehemently discussing all things Travel no matter 

what my title may or may not be post elections.  I thank you for 

your fellow membership and partnership in what I feel is an 

upstanding organization.  Warmest Regards, Erica. 

https://www.linkedin.com/company/bemis-company-inc.?trk=company_logo

