
 

 

 

 

WISCONSIN BUSINESS TRAVEL ASSOCIATION 
Education Day ~ Jan. 14, 2015 ~ 7:00 am to 5:00 pm 

Grand Geneva, Lake Geneva, WI (Room rate $129/night) 
7 am to 8 am Registration and a full breakfast served 

Please join us for the Evening Reception, Jan. 13 from 6:00 pm to 9:00 pm 
For more information and full agenda visit: wisconsinbta.org 

 

Key Speakers 

Dr. Mark Taylor 
Meet Generation NeXt ~ Managing the Generational 
Mix Today’s working and traveling world of 
colleagues and customers can be an exciting, though 
not always harmonious, mixture of four generational 
cohorts; Traditionals, Boomers, Xers and our 
youngest workers from Generation NeXt. 
This workshop will address the generational issues 
and dynamics in the workplace with specific, 
immediately applicable suggestions for developing 
the most productive, positive and effective work 
setting for all travel professionals. 

Dr. Mark Taylor is recognized in 
the USA and Canada as an 
educator, expert, speaker and 
consultant dedicated to helping 
businesses to better manage the 
multigenerational workplace. He 
has worked with over 350 
schools in 46 states and 
provinces, made presentations 
at state, regional, and national 
events, and consulted with 
business clients like 20th 
Century Fox, Wal-Mart, the 
University of Tennessee 
Hospital and the U.S. Army. 

Scott Gillespie 

Optimizing the Total Cost of Travel: How to 
Balance Procurement, HR and Your Travelers' 
Expectations. 
Attend this 90-minute interactive session to explore 
the practical issues of setting an optimal travel policy. 
Scott will present the concepts of traveler friction 
and total cost minimization, share his firm's finding 
from tClara's Trip Friction database, and then 
facilitate a 45-minute breakout exercise. Small 
groups of buyers and suppliers will work through a 
case study with the task of selecting the optimal air 
cabin policy and maximum allowable hotel tier. An 
insightful education session with practical take-
aways, this session is aimed equally at buyers and 
suppliers. WBTA Speed Networking Session: Meet and 
interact with other WBTA members and guests.  A fun 
and fast-paced event that enables attendees to 
interact with other attendees in a series of short one-
on-one exchanges. This event can be a powerful way 
to launch your networking goals and meet new 
people. 

Jennifer Steinke, GTP, CCTE, 
CTC A strategic travel 
professional that believes 
innovation is the key to 
managing today's corporate 
travel programs. 
Phat Trends ~ It’s big, its hip 
an it’s wise – and it’s no fad. 
Phat Data is directly shaping 
the business travel industry. 
One of the biggest challenges 
we currently see as we look at 
the trends and usage of data is 
the absence of business cases 
to support these initiatives. So 
we must be cautions that both 
buyers and supplier as 
themselves one question: What 
problem is this going to solve? 

Title Sponsor General Mitchell Airport  


