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In preparing this article I decided to 

do a quick skim of my last           

submission from early March.  Back 

then I was writing how ridiculous the 

recent weather had been, and I find it 

humorous that we are basically in the 

exact same situation today; WHEN 

WILL IT END?!  From the brief        

appearances that spring has made so 

far this year, and seeing that it is 

nearly May, we can only hope that 

she will reveal her full glory soon! 

 

With spring comes a change in     

season and also the weather (we can 

only hope).  This spring however, I 

am also seeing a change in my     

professional career.  The airline that I 

work for, AirTran Airways is nearing 

the final stages of being acquired by 

Southwest Airlines.  This has been a 

long time coming (much like this 

spring that can‘t seem to get here) 

since being announced in September 

and many of us are looking forward 

to finally getting some answers and 

clarity on where things will be 

headed.  God willing, I hope to have 

a position in the new company (keep 

your fingers crossed), which would 

make Southwest the third airline to be 

displayed on my business cards in the 

past 4 years.  This would solidify rule 

#132 of Andrew‘s Rules to Live By 

which is: Never talk bad about  another 

airline, because at some point, I‘ll 

probably end up working for them!  

 

On the global side of our organization 

we might start to see some changes 

(down the road) as well from our    

parent, the Global Business Travel   

Association.  I spent last weekend out 

in Spokane, WA for the 2nd Quarter 

Chapter President‘s Council Meeting 

(CPC), which is a   quarterly meeting of 

all the chapter presidents from around 

the country.  A big topic right now is 

on trying to achieve some chapter   

unification.  We approved a proposal to 

GBTA that would make anyone who 

joins GBTA a member of all of the 
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chapters across the country.  To reiterate, this was 

just a proposal nothing has yet been finalized. 

However if GBTA accepts, and after all of the      

specifics are figured out, a person could              

hypothetically join GBTA and in doing so become a 

member of all the local chapters across the country.  

They would be able to attend any meetings, at any 

chapter for that chapter‘s member rate.  This is just 

one of the many exciting things we are working on 

and I will be sure to update you all as soon as 

things start to solidify! 

 

Speaking of GBTA, the 2011 Annual Convention is 

right around the corner; August 21-24 in Denver, 

CO!  If you have never attended I highly recommend 

that you do so.  It is a meeting of Travel Managers 

and    Suppliers from all over the globe who come         

together to discuss industry news, best practices 

and what is on the horizon for travel in the years to 

come.  This year‘s keynote speakers include Arnold 

Schwarzenegger, Meg Whitman and Sean Penn.  The 

convention is a great opportunity to further your 

education on the business travel industry, meet  

colleagues from around the globe and spend time 

with your clients outside of our stuffy offices.      

Additional information can be found at 

www.gbta.org; hope to see you there! 

Getting back to Wisconsin, on March 9th we held  

another record setting Silent Auction at the amazing 

Discovery World at Pier Wisconsin!  Records in     

attendance and money raised were set with 94    

attendees and over $12,000 raised thanks to all of 

the donations and a sponsorship by Enterprise 

Holdings!  We are so thankful to all who attended, 

donated and bid on those wonderful items.         

Proceeds from the Silent Auction directly benefitted 

our Scholarship Fund and our Charitable Giving   

efforts for the year; thank you again!  I actually 

learned a lot from the Silent Auction in regards to 

marriage and balance.   I learned that if you bid on 

a florescent beer sign for the bar in the basement, 

you should also bid on some jewelry to keep the 

wife happy.  The jewelry will cancel out the beer 

sign and you will be back at square one, it‘s really 

quite amazing! 

 

On a personal note I‘m happy to let you all know 

about the newest addition to the Aschenbrenner 

family!  While Sarah and I have not yet produced an 

heir or heiress to the Aschenbrenner Throne, we are 

starting to get to the planning phases!  In the      

interim we recently rescued a Boston Terrier who 

joins our Boxer Rocky.  Steve the Boston Terrier has 

been a great addition, and has been giving us all a 

lot to keep up with when we aren‘t working. 

 

That‗s going to do it for me!  I wish you all a warm 

and wonderful spring, and look forward to seeing 

you all at our May 11th meeting in beautiful          

Appleton, WI (flip a few pages for a full meeting  

preview).  Thank you for reading and remember that 

it‘s a privilege to be a member! 

 

Warmest Regards, 

 

Andrew Aschenbrenner 

PRESIDENT‘S NEWS & REVIEWS (continued from page 1)PRESIDENT‘S NEWS & REVIEWS (continued from page 1)  

http://www.gbta.org


3 

 

Whew! The cold weather  

and membership renewals 

are a thing of the past and 

I am excited to move 

forward to nicer weather 

and NEW memberships!  

 

 

Our Current 2011      

Membership breakdown is as follows: 

Allied Members: 62 

Direct Members: 50 

Total Membership: 112 

**The current waitlist for the Allied Membership is: 12 

 

Please welcome the newest members of WBTA!  

Erik Owen of Oak Hill Business Partners  

Theresa Eierman of SCA Tissue 

Sherry Wolff of Blue Harbor Resort will be 

replacing Heidi Cerdas  

 

Welcome to the Association…We are excited to 

have you! 

 

Although each of these folks will be paired up with 

a mentor, please reach out and welcome them to 

WBTA at our meeting in May!  

 

Bring A Guest!  

Bring a non member to the next WBTA meeting in 

May at a discounted rate of $35!   

Anyone is welcome, but we are specifically        

targeting those folks located in the Fox Valley   

area.  The May meeting is being held at the   

Radisson Paper Valley Hotel making it that much 

more convenient to attend.   

 

Happy Spring!  

Melissa Banigan 
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President 

Andrew Aschenbrenner, AirTran Airways 

Phone:  678-254-7466 

andrew.aschenbrenner@airtran.com 

 

Executive Vice President 

Robert Zimmerman, Marcus Hotels & Resorts 

Phone:  608-260-1118 

robertzimmerman@marcushotels.com 

 

Secretary 

Cathy Moulton, Robert W. Baird & Co. 

Phone:  414-298-1732 

cmoulton@rwbaird.com 

 

Treasurer 

Dean Opdahl, FIS Global 

Phone:  414-357-5778 

Dean.opdahl@fisglobal.com 

 

Vice President-Education 

Jesse Funk, Carey Limousine of WI 

Phone:  414-482-9950 

jesse@careywi.com 

 

Vice President-Membership 

Melissa Banigan, Enterprise Rent-A-Car 

Phone:  262-527-9116 

Melissa.l.banigan@ehi.com 

 

Chairman 

Bob Gotthart, Kohler Company 

Phone:  920-453-6356 

Bob.gotthart@kolher.com 

 

Allied Director 

Ann Jackson, Fox World Travel 

Phone:  262-694-1584 

ajackson@gofox.com 

 

Direct Director 

Natalie Trinkl, Extendicare 

Phone:  414-908-8442 

ntrinkl@extendicare.com 

WBTA Board of Directors 2011WBTA Board of Directors 2011--20122012  

Vice President-Membership 

Melisa Banigan 
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Next WBTA Chapter Meeting w/ Direct Only Session! 
Topic:  Travel Risk Management (Duty of Care & Keeping Your Travelers Safe) 

Speaker: Robert Mintz, Travel Manager for Rotary International and  Member of the GBTA Travel Risk 

Management Committee   

 

Where:  Radisson Paper Valley Hotel 

  333 W. College Ave., Appleton, WI 

 

When:             Wednesday, May 11, 2011 

 

Time:  Direct Only Session 10am-11am 

                       (Traveler Compliance Topic) 

  Registration begins at 11:00am 

  Meeting from 12:00pm-2:00pm 

 

We live in a world with terror threats, natural disasters and airport pick pockets. Companies are, to varying 

degrees, responsible for the safety of their travelers.  As travel professionals, it‘s our responsibility to 

have plans in place, should an emergency occur.  

 

When I first spoke with Mr. Mintz, he was awaiting communication from 17 Rotary travelers who were in 

Japan when the 9.0 magnitude earthquake hit.  Where were your travelers at the time?  What would you 

have done if employees from your company were there?  

 

Terrorist bombings at airports and disasters such as hurricanes, tornadoes and earthquakes are a reality.   

To some extent, we all think about these things and hope we never have to deal with them.  But hope is 

not a strategy.  

 

Robert Mintz will discuss various ways you can protect your travelers, protect your company, and protect 

yourselves from lawsuits in the event of an emergency.  

 

Join us at the wonderful Radisson Paper 

Valley Hotel in Appleton on May 11th.    

 

We‘ll see you there!  

 

See our website for more details and     

registration links at www.wisconsinbta.org  

 

 

 

Wisconsin Business 

T R A V E L  T A L K 

NEXT MEETING UPDATE 
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FINANCE UPDATE 

I‘m settling into my role 

as Treasurer and am 

enjoying the learning 

process behind my new 

position.  

 

Over the past few weeks 

I have accomplished a 

few different WBTA 

tasks.   

 

The silent auction items from March have been 

billed out.  Thank you to everyone who             

attended that great event. It was a huge success! 

I am also continuing to work on the summer 

event which is coming up on June 8th at Miller 

Park.  Lastly, our taxes for 2010 have been 

completed as well.  

 

As always, if you have any questions please feel 

free to contact me at 

dean.opdahl@fisglobal.com or 414-357-5778. 

 

Thank you again for your continued support!! 

Dean 

Treasurer, Dean Opdahl 

mailto:dean.opdahl@fisglobal.com
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The Charitable Giving Committee has changed our format somewhat for 

2011.  We would like input from our membership for suggestions of         

organizations you would like to see considered as recipients of our           

donations during the remainder of 2011.   

Our association has represented you well during these past years with our 

most recent donation in January of 215 pounds of food to the Hunger Task 

Force of Milwaukee which was collected during our Educational Day at Kohler 

THANK YOU!   

In the past, the committee, with the approval of the Board of Directors, selected the recipients of our   

donations.  This year we would like to have input from all our members with suggestions of organizations 

that you would like to be considered by the committee and approved by the board.  When the              

organizations have been selected the membership will be sent an email announcing the time/date/

location of the donation event in case you would like to participate.  

Please email your suggestions to Don Draves, Chairman of the Charitable Giving     

Committee at travelconsulting@att.net. 

Thank you for your consideration,  Don 

Global Business Travel Association Attendees! 

 
Make plans now to join your colleagues at NBTA’s International Convention & Exposition, hosted in vibrant and 

beautiful Denver, Colorado at the Colorado Convention Center. 

Learn about the newest and research, trends and solutions; expand your professional network, and advance your ca-

reer.  The premier business travel event of the year, the NBTA International Convention & Exposition will provide 

unparalleled education, world-renown speakers, and the largest business travel tradeshow.  

Mark your calendar for NBTA’s International Convention & Exposition, and prepare to benefit from the best educa-

tional and networking opportunities. While in Denver we hope you will take time to experience all that Denver has 

to offer! For more information about the meeting, please visit www.gbta.org/convention. 

Wisconsin Business 

T R A V E L  T A L K 

CHARITABLE GIVING UPDATE  

Arnold Schwarzenegger  Meg Whitman    Sean Penn 

Former Governor of CA  Former eBay Pres. & CEO  Film Icon & Humanitarian 

Charitable Giving Chair, Don Draves 

mailto:travelconsulting@att.net
http://www.gbta.org/convention
http://www.gbta.org/convention
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PLATINUM LEVELPLATINUM LEVEL  
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WBTA PARTNERS 2011 

http://www.frontierairlines.com/frontier/home.do
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Wow! Another great Auction at the Discovery World Museum.  This year‘s 

event was a record breaker.  The WBTA collected $10,320 in donations, up 

3% from the record set last year.  This money is used for our scholarship 

program and our annual charitable giving donations.   

 

Dorian Keller (Enterprise/National) led the Silent Auction Committee this 

year.  Thanks to her and the committee we had another successful event. 

The amount of work put in by Dorian and her team was clearly evident from 

the moment we stepped into the Pilot House on that terrific March night. 

 

The 2011 Silent Auction Committee was comprised of:  Dorian Keller (Enterprise/National), Melissa Banigan 

(Enterprise/National), Shannon Colias (Corporate Travel Solutions), Susan Cusatis (Marcus Hotels),         

Julie Tearney (Corporate Travel Solutions), and Maria Elena Vega (American Express). 

 

If you weren‘t one of the, roughly, 100 people who attended, you missed a fabulous evening.  There were 

food stations mixed in with auction tables that created a very social atmosphere.  The donated items were 

the focal point of the night and the time from registration to final bidding seemed to go too quick.  

 

Thank you to all who attended and to all those companies that donated items to make the 2011 Silent   

Auction a great event.  

WBTA SUMMER OUTING 2011 

Brewers vs. Mets @ Miller Park 

Wednesday June 08, 2011 game time at 7:10pm 

Ticket, Dinner, Beverages and Prizes Included 

Shuttle provided by  

 

Rooms available for $85.00 by please call  

Jenn Houdyshell at (262)-364-1013 or e-mail           

Jennifer.Houdyshell@sheraton.com 

Shuttle will pick up at Brookfield Sheraton at 5:15pm (sharp) 

 

Tailgate Start:  5:30pm 

Game: 7:10pm 

Please look for sign up sheet along with Sponsorship opportunities. 

Questions ?  Contact Tim Hamilton (414)-483-8526 or email: thamilton@hertz.com 

Vice President-Education, Jesse Funk 
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~WBTA Direct Member Spotlight Survey ~ 

 

Name. Kristin Amoroso 

 

Employer & Brief summary of the organization.  FIS. FIS is a leading global provider of   

technology and services to the financial services industry, serving more than 14,000 clients 

in more than 100 countries. 

 

Job Title & Responsibilities? Business Analyst-Corporate Travel and Corporate Credit Cards 

 

What do you love most about your job? The thing I love most about my job is the team 

of people that   I get to work with everyday. I also really enjoy the opportunity to       

interact with many of our employees and help ensure that they have a great travel     

experience. 

 

What is your biggest challenge with managing travel? The biggest challenge is ensuring our employees are 

booking their travel through our preferred provider. We have put exception reporting into place in order to 

educate those employees and gain even greater compliance. 

 

How long have you been a member of the WBTA? I‘ve been a member for 1 year. 

 

What was your most memorable vacation? My favorite vacation was going to Las Vegas for the first time in 

May of 2009. My fiancé proposed at the Top of the World restaurant in the Stratosphere! 

 

What TV show(s) are you most embarrassed to admit you watch? Any of the ―Real Housewives‖ shows on 

Bravo. 

 

What was the first job you held after high school? During college I worked as a sales associate at Express.     

I started with Metavante right out of college and stayed with the company as we merged with FIS. 

 

What is your favorite food or drink? My favorite food is chocolate chip cookie dough ice cream and my     

favorite drink is anything from Starbucks. 

 

What is your favorite movie or book? There are too many to name just one. I love to read anything by  

Nicholas Sparks and my favorite movies are romantic comedies. 

 

What are your favorite hobbies? In my free time I like to shop, try new restaurants, scrapbook and spend 

time with family and friends. 

 

What is the one thing that most people do not know about you? My fiancé and I are getting married and 

closing on our first house within 1 week. 
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Have you been to the Wisconsin Business Travel Association 

FACEBOOK page?  Check us out and LIKE us and benefit from all 

the great information that we post.  Fee l free to post comments 

for us to see. 

Wisconsin Business 

T R A V E L  T A L K 

KNOW YOUR ALLIED MEMBER 

City of Residence:  Milwaukee 

 

Current Job Title and Employer: Business Travel Sales Manager Hyatt Regency            

Milwaukee   

 

Names and ages of children:  N/A 

 

What is the coolest/strangest thing about your family?  The best time we spend together 

is at our cottage on Lake Arrowhead, in Wisconsin Rapids – can‘t wait for another great  

summer!  

 

Where is your favorite place to travel?  Cabo San Lucas Mexico 

 

What is your favorite music group, or artist?  Anything Country 

 

How long have you been a member of the WBTA?  22 months (July 2009) 

 

What TV show are most embarrassed to admit you watch?  Say Yes to the Dress 

 

If you have a college degree what is your major?  Communications 

 

What was the first job you held after high school?  Customer Service for a Health Insurance Company 

 

What are your favorite hobbies?  Kickboxing/Working Out, Traveling, Happy Hours 

 

What is one thing that most people do not know about you?  My sister is expecting her first child in August, 

so that‘s all we can talk about – and I‘m so excited to be an Aunt!  

 

If you ―splurge and treat yourself to something‖, what would that be?  A weekend at a spa with girlfriends 

 

If stranded on an island what book would you take with you?  Probably one of Chelsea Handler‘s Books…

something to keep me laughing 

 

Who is the most famous person you have ever met?   Carrie Underwood 

 

Kari Fulkerson 

Hyatt Regency   

Milwaukee 

http://www.hyatt.com/hyatt/index.jsp


11 

 

Wisconsin Business 
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COMMUNICATION UPDATE 

Well I am not sure where to start today.  The sun is out for the first time, 

along with the warmth.  Two Badgers got picked in the first round of the 

NFL Draft on Thursday night and the Packers picked Derek Sherrod from 

Mississippi State (6‘5‖, 321lbs.) to protect our beloved Aaron Rogers. 

Oh, and rumor has it that the Packer Super Bowl hat is not proper hat 

attire for the wedding of Prince William and the Duchess of Cambridge 

(who reads the fine print on invitations?).   

 

Now for the great WBTA news!  Due to the support of our members we 

have grown our social media connections.  As of the printing of this newsletter we have 55 

members on our WBTA Group Facebook page and 24 ―Likes‖ on our WBTA Company Facebook 

page.  If you are a Facebook member we encourage you to join us.  We share a lot of good   

information.  We have also moved up to 102 members of our LinkedIn page.  That is up from 

50 at printing of the last newsletter.  With LinkedIn being more business related, we invite you 

to join and share articles that you may have read or received that will create conversation with 

our members.  Ask questions to your peers and let us share our knowledge of the hospitality 

industry together.  I would like to thank Kari Fulkerson for her great work in keeping up both 

our social media sites and posting great information! 

 

The website has become one of our great communication tools also and we are posting more 

and more information each day.  Well, Chris Magulski is posting it!  Great Job!  The last page 

of the newsletter is a listing of our Advertising rates and opportunities.  Please take a look and 

see how you can save money by advertising in the newsletter and on our website.  We are 

looking for companies that would like to be the title advertiser for each of our pages on the 

website or the title sponsor for the main page each month.  Contact Dave Zalewski for more 

information and to sign up.  If you are interested in becoming a Partner with WBTA please  

contact Heidi Janous.  She has done a wonderful job keeping track or our current Partners and 

has room for more. 

 

Let‘s not lose touch with each other between meetings and let‘s use the avenues we have been 

given to stay in communication with each other and share our knowledge and experiences. 

 

Have a wonderful Spring! 

 

Robert Zimmerman 

Executive Vice President 

Robert Zimmerman 
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WBTA COMMITTEE MEMBERS  

A Special Thank you to All our WBTA Committee Chairs! 
 

Finance:  Peter Brown, Carey Limousine of WI 

 

Scholarships:  Jennifer Houdyshell, Sheraton Milwaukee Brookfield 

 

Government Relations:  John Saggio, Manpower 

 

Volunteer Coordinator:  Jamey Harker, Continental Airlines 

 

Charitable Giving:  Don Draves, Corporate Travel Consulting 

 

Website:  Chris Magulski, Frontier Airlines 

 

Partnership:  Heidi Janous, Delta Air Lines 

 

Advertising:  Dave Zalewski, FIS 

 

Public Relations/Social Media:  Kari Fulkerson, Hyatt Regency Milwaukee 

 

Hospitality:  Stacy Button, Jewelers Mutual Insurance  

 

Summer Event:  Tim Hamilton, Hertz  

 

Silent Auction:  Dorian Keller, National Car Rental 

 

Programs:  Nicole Lemke, Crowne Plaza-Madison 

DON‘T MISS THESE UPCOMING WBTA EVENTS! 
 

Wednesday, May 11, 2011: Chapter Meeting (Lunch), Radisson Paper Valley, Appleton, WI 

Wednesday, June 8th, 2011: Summer Outing @ Miller Park, Milwaukee, WI 

Sunday, August 21st—Wednesday, August 14th, 2011:  GBTA Convention, Denver, CO 

Wednesday, September 14th, 2011: Chapter Meeting (Brkfst), Pfister Hotel, Milwaukee, WI 

Wednesday, November 9th, 2011:  Chapter Meeting (Lunch), TBD, Madison, WI 
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WBTA Advertising Special for 2011 

 

Dear Members: 

Advertising with your local BTA can be a great way to reach consumers.  It‘s cheap, it‘s fun, and it      

supports your local chapter.   

Did you know that advertising on our website or in our newsletter reaches over 6000 annually?  Below are 

our advertising rates.  Contact Dave Zalewski, at dave.zalewski@fisglobal.com for more information.  

 

Website: 

Member Main Front Page Banner Ad-- $30.00 per month or $150 for 6 months. These will be placed at 

the top of the main WBTA Website Page. The ad will be hot linked, linking the WBTA page to your web 

site. Size will be 2" X 2" or 144 pixels X 144 pixels 

Member Secondary Page Banner Ad-- $25.00 per month or $125 for 6 months. These will be placed at 

the top of a specific WBTA Website Page (Job Board, Charitable Giving, Resource Library or other). The ad 

will be hot linked, linking the WBTA page to your web site. Size will be 2" X 2" or 144 pixels X 144 pixels 

 

Member Hotlink Ad -- $20.00 per month or $100 for 6 months. These will be 

placed on a Members Hotlinks page. The ad will be hot linked, linking the WBTA 

page to your web site. Size will be 2" X 2" or 144 pixels X 144 pixels 

 

Non Member Hotlink Ad -- $40.00 per month or $200 for 6 months. These will be 

placed on a Members Hotlinks page. The ad will be hot linked, linking the WBTA page to your web site. 

Size will be 2" X 2" or 144 pixels X 144 pixels  

 

Newsletter (4 issues per calendar year): 

Ad copy is due according to the schedule below. Without exception, previous ads will be repeated        

according to contract when no new copy is received by the deadline. Advertising is subject to the         

approval of the WBTA board of Directors. WBTA does not provide pre-publication proofs.  

Please note:  

Ads will be accepted on a first-come, first-served basis; we must limit advertising to a maximum of 40% 

(3 pages of advertising of an 8-page newsletter). If an issue is closed before your order is received, you 

will be contacted regarding space availability in other issues. We retain the right to not run an ad if     

payment for previous ad(s) is not received within 60 days of the first day of the month in which the     

previous ad appeared. 

 ½ page vertical ½ page horizontal ¼ page vertical 

Member Rates: $150 per issue $150 per issue $100 per issue 

Non-Member Rates: $200 per issue $200 per issue $150 per issue 

Employment Ad: FREE 

 

*20% discount for annual (4 issues) newsletter advertisement OR annual (12 months) website advertisement  

*25% discount for any single newsletter issue advertisement combined with a 6 month website advertisement 

*30% discount for any annual newsletter advertisement combined with any annual (12 month) website advertisement  

This would be the 
size of your Members 

Hotlink Ad. 
2" X 2" or 

144 pixels x 144 pix-
els 

Wisconsin Business 

T R A V E L  T A L K 

ADVERTISING OPPORTUNITES 

mailto:dave.zalewski@fisglobal.com

